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Any ideas 
for virtual 
patient 
group?

Requests met for 
automatic doors

AS those of you who have visited 
the surgery recently will know, 
new automatic sliding doors have 
been fitted.  
   The work has cost around £8,000 and 
has been one hundred per cent funded 
by NHS England. 
   Practice manager Debs Smith, who 
submitted a bid for the money a year 
ago, said: “We would like to thank the 

patients for their patience while the 
work was being done. It meant they had 
to go round to the side door on the day 
the doors were fitted.” 
   The difficulty of the previous heavy 
doors  for people with wheelchairs, 
pushchairs or weakness was an issue 
which was raised in a number of patient 
surveys. 
   Debs hopes the new doors will be a 
big help to those people. 

Look, no hands needed! One of our patients goes through the new 
sliding doors 

PATIENTS from 
Stapleford’s Saxon 
Cross Surgery kindly 
visited our patient 
group at its last 
meeting to talk about 
the virtual patient 
group it has set up. 
   The idea is to give 
patients who are not 
able to attend PPG 
meetings the chance to 
have a say on  any 
matters they feel need 
raising.  
   After the 
presentation by Julie 
Bryant, Bryan Dawson 
and Michael Rich, the 
Abbey Medical Centre 
PPG agreed to set up a 
working party 
comprising chairman 
Chris Barnatt and 
member Richard 
Hepple who will look 
into what we might do.  
   If any patients have 
any ideas, we would be 
glad to hear from 
them. They can 
contact PPG secretary 
Sue McNab at 
susanmcnab@hotmail.
co.uk
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Missed appointments 
causing big headache
THE number of missed 
appointments at the Abbey 
Medical Centre is reaching 
alarming proportions for 
d o c t o r s , n u r s e s , t h e 
phlebotomist and the resident 
pharmacist. 
   In January there were a total 
of 153, comprising 69 missed 
GP appointments, each one 
wasting 10 minutes of allotted 
time, 24 missed blood tests, 56 
missed nursing appointments, 
which can last longer than 10 
minutes, and four missed 
pharmacist appointments for 
drug reviews.  

   In February the total number 
was 118.  
   Practice manager Debs Smith 
said people should not rely on 
receiving an SMS reminder 
because it depends on their 
phone service and though sent 
by the surgery they do not 
always arrive on time and 
sometimes not at all. If you do 
have problems receiving SMS 
reminders, please inform the 
practice of your network 
provider and  we will try and 
investigate this. 
   She said: “These are wasted 
appointments which could 

mean increased waiting times 
for other patients and we are 
becoming stricter on removing 
patients from our practice list 
who repeatedly miss  their 
appointments.” 
  The practice is also looking at 
introducing a cut-off time after 
which an appointment cannot 
be cancelled but will count as a 
‘did not attend’.  
   Debs said: “If we are told in 
enough time that someone 
cannot attend we can possibly 
give the appointment to 
someone else but it is no good 
ringing in 5 minutes before.”

GP surgeries are being encouraged to get more 
patients to use online services. 
   People who register can make appointments 
online, order repeat prescriptions and see parts of 
their medical record.    All they need to do is fill in a 
form and bring proof of their identity to reception. 
   At the moment the target set for surgeries is to get 
10% of their patients registered online. At the last 
count, Abbey Medical Centre was 19 patients short 
of that target. 
   By next year, the target is rising to 20% so the 
pressure is on. 
   Patients who filled in the recent patient surveys 
were given information about online services and 
encouraged to register and new patients are also 
given that information. 
   However, we would encourage existing patients 
who are not registered online to think about the 
benefits. 
   Debs Smith, the practice manager, said at a recent 
meeting of the patient group that patients who do 
use online services are much less likely to miss an 
appointment they have made because they can easily 
cancel in plenty of time and make  a new 
appointment. 

Join us online Appeal to grown-ups
THERE has been more damage to books and 
items put on the wall in the children’s corner 
since the issue was raised in our last 
newsletter. 
   One book which has had pages torn out and 
the front cover ripped is entitled Anger - 
obviously the reader is in need of some anger 
management.  
   However, this is no laughing matter since 
you, our patients, raised the money to buy 
these books and deck out this corner. We 
would appeal again for parents  or guardians 
to please be aware of how their children are 
behaving in the children’s corner.

In Brief: Patients will be pleased to 
know that the Abbey Medical Centre 
recently passed with flying colours an 
external fire risk assessment. The report 
said the systems put in place to prevent 
fires, marshall people in the event of a 
fire and train people to do these jobs are 
“very effective”. 
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